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Waukesha Water Utility 
P. O. Box 1648 

Waukesha, WI  53187-1648 
www.waukesha-water.com 

Phone:  262-409-4423 
Fax:      262-521-5265 

 

RESIDENTIAL – SINGLE FAMILY, DUPLEX, & TRI-PLEX 
HIGH-EFFICIENCY TOILET & SHOWER HEAD REBATES 

 
 

$100 Toilet Rebate 
 

 
Replace a 1993 or Older (3.5 gpf or more - gallon per flush) toilet with 
a WaterSense High-Efficiency 1.28 gpf toilet and receive up to a 
$100 rebate.   
 
(Residential customers can save 9,000 – 11,000 gals. of water/year, 
depending on family size.) 
 

 
$25 Shower Head Rebate 

 

 
Replace a 1992 or Older shower head with a WaterSense model 
shower head and receive up to a $25 rebate. 
 
(Residential customers can save approximately 2,900 gals. of 
water/year, and approximately 300 kwh of electricity annually.)  
 

 
Customer Eligibility/Program Rules:   
 
If replacing more than 5 toilets, please see Large Multi-Family/Commercial Rebate Application. 

 
1. Rebates are available on first-come, first-served basis until funds are exhausted. 
2. Property where toilet/showerhead is installed is a customer of Waukesha Water Utility. 
3. High efficiency toilets must replace toilets installed in 1993 or prior. 
4. Shower heads must replace shower heads installed in 1992 or prior. 
5. New construction is not eligible. 
6. New toilet/showerhead must have the WaterSense logo (as shown on top of this page). 
7. Applicant must be the owner of the property listed on the rebate application. 
8. An original, unaltered, dated sales receipt listing the make and model numbers, MUST 

accompany the rebate application. 
9. A picture showing the YEAR of the original toilet & a picture of the installed toilet is 

required and needs to be attached to the application in order to receive the rebate. 
10. Applicant agrees and understands that Waukesha Water Utility or its representatives reserve 

the right to inspect the installation before or after the rebate credit is mailed out. 
11. The Utility will withhold the rebate until all conditions are met.   
12. Rebates are not available for the costs of installation. 
13. Old toilets/showerheads cannot be reused. 
14. Submit the application materials to the Waukesha Water Utility (address listed above). 

 

http://www.waukesha-water.com/
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  RESIDENTIAL – SINGLE-FAMILY, DUPLEX, & TRI-PLEX  
           TOILET & SHOWER HEAD REBATE FORM 

Please Print & Read All Program Rules, on the Other Side of This Form, Prior to Submitting 
Please Answer All Questions 

NAME:                                                               Owner □  Occupant □    Account #:________________ 
SERVICE ADDRESS (Where toilet/showerhead installed):__________________________________ 
PROPERTY TYPE: □ Single-family   □ Duplex   □Tri-plex   □ Condo   □ Large Multi-Family   □ Commercial  
MAIL REBATE TO THIS ADDRESS: ___________________________________________________ 
CITY: ______________________________    STATE:______________       ZIP:________________                 
PHONE (Day):                                                   PHONE (Evening):____________________________ 
EMAIL:                                                              Preferred Method of Contact:    □ Email   □ Phone 
How did you hear about this program?   
 

Number of 
Toilets at this 
Address: 

Number of Toilets  
Currently Replaced for 
this Rebate Application: 

Number of 
Showers at 
this Address: 

Number of Showerheads 
Currently Replaced for this 
Rebate Application: 

Number of 
persons in 
Household: 

     
 

Old Toilet(s) Information:  (this information may be found in the toilet tank or under the tank lid.) 
 
Year of old toilet #1:_________ Size, Make, and Model: ______   _____________  _______________ 
                                                                                          (sizes)          (makes)          (model numbers)   
 
Year of old toilet #2:_________ Size, Make, and Model: ______   _____________  _______________ 
                                                                                                                                     (sizes)          (makes)          (model numbers)                                                                         

Or 
Measurement(s) of the height, depth, and width of the water level (when the tank(s) is full)                                        
  Toilet #1:     ______________    _________________   _________________  
                          (height)                       (depth)                          (width)  
  Toilet #2:     ______________    _________________   _________________  
                          (height)                       (depth)                          (width)  
                                      
New Toilet Information: 
 
Toilet:  Date of purchase:____ Store where purchased from: __________  Purchase Price: $_______ 
 
_________________  ________________  _______________ Is this a 1.28 gal/flush Toilet?_______ 
      Manufacturer               Model Name          Model Number     Is this a WaterSense Toilet? _______ 
 
_________________  ________________  _______________ Is this a 1.28 gal/flush Toilet?_______ 
      Manufacturer               Model Name          Model Number     Is this a WaterSense Toilet? _______ 
 
Date(s) installed:_________  Install Cost:$_________  Installed by:       □ Do-it yourself     □ Plumber 
--------------------------------------------------------------------------------------------------------------------------------------- 
Shower Head:  Date of purchase:_____  Store where purchased from:_________  Price:$_________ 
 
_________________  ________________  _______________  Is this a WaterSense Fixture?______ 
      Manufacturer               Model Name            Model Number    How Many Installed? ____________ 
  
_________________  ________________  _______________  Is this a WaterSense Fixture?______ 
      Manufacturer               Model Name            Model Number    How Many Installed?_____________ 
 
Date installed:______   Install Cost: $_________            Installed by:      □ Do-it yourself    □ Plumber  
I have read and understand the policy as stated in the program guidelines and I agree to a possible site visit by 
Waukesha Water Utility for installation verification. Reminder: Receipt & Pictures Must Be Attached.  
 
____________________________________________                  _____________________ 
                         Property Owner Signature                                         Date  
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