“IWaukesha Water Utility WATER & WASTEWATER BILL
SERVING WAUKESHA SINCE 1886 .
PO Box 1648 Waukesha, WI 53187-1648 Amount Due: $113.61

Tel 262.521.5272 Payment Due By: Apr 01, 2024

Email: contactus@waukesha-water.com
waukesha-water.com

Account # User Class Service Address
119100000 Residential 123 HAPPY LANE
ANDREW SUNSHINE
123 HAPPY LANE AMOUNT PAID
Waukesha, W153187
e (AT

Return This Portion With your Payment

Account # Service Address
119100000 123 HAPPY LANE

Meter Reading
Begin Date End Date Begin Read End Read Usage

12/07/23 01/08/24 3617 3655 3,800
WATER CHARGES Usage Rate per 1,000 Gallons
Tier 1 351 X $5.82 = $20.41
Tier 2 29 X §7.57 = $2.22
Water Service Charge $16.83
Public Fire Protection $10.79
TOTAL WATER CHARGES: $50.25
RETURN FLOW CHARGE Usage Rate per 1,000 Gallons
Tier 1 380 X $429 = $16.30
TOTAL RETURN FLOW CHARGE: $16.30
WASTEWATER CHARGES Usage Rate per 1,000 Gallons
Tier 1 3.80 X $10.48 = $39.82
Sewer Service Charge $7.24
TOTAL WASTEWATER CHARGES: $47.06
Previous Bill Payments Adj/Penalty Current Chg Amount Due By Amount Due After
Apr 01, 2024 Apr 01, 2024
$157.04 (5157.71)CR $0.67 $113.61 $113.61 $114.74

IMPORTANT INFORMATION

ANNOUNCING A NEW AND IMPROVED ONLINE BILL PAYMENT PORTAL WITH MORE PAYMENT OPTIONS AND PAPERLESS BILLING.
REGISTER OR MAKE A ONE-TIME PAYMENT AT: WWW.WAUKESHA-WATER.COM.

FAILURE TO RECEIVE BILL DOES NOT EXEMPT CUSTOMER FROM PENALTY



CONVENIENT PAYMENT OPTIONS
Via Phone

Mon.-Thurs. 7:30-4:30,
Fri. 8:00-12:00

24 Hour Drop Box

We have a Secure Deposit Box on
Building's Face to Left of Front Door
and a Convenient Drive Up Box in
Front Parking Lot.

Online
waukesha-water.com
Our Office is Closed to The Public

EMERGENCY
262.521.5272

Utility staff is on call 24 hours a day to
assist you.

CUSTOMER SERVICE

Please call or leave a message any
time if you:
Have a question about your
account
Would like to identify a new
customer
Are moving
Want an appointment for a final
reading
Want your bill forwarded

waukesha-water.com

Waukesha Water Utility
SERVING WAUKESHA SINCE 1886

SPRINKLING ORDINANCE

Addresses Ending With an

Odd Number

Even Number

MAY 1ST - OCTOBER 1ST

May Use Water On

Tuesdays & Saturdays
Before 9am or After 5pm

Thursdays & Sundays
Before 9am or After 5pm

WATER SOFTENERS

Alkalinity 98 - 144 mg/L

pH 7.43-8.04

TDS 175 - 195 mg/L
Hardness 7.6 - 8.2 grains/gal

Iron 0.02 - 0.10 mg/L

CONSERVATION INCENTIVES

Did you know the Utility offers $100 rebates for
WaterSense labeled toilets?

Please visit our website for information on this
and other conservation topics

https://waukesha-water.com/wtc.html

Water Rates

RATES

You can find a complete set of our rates at www.waukesha-water.com

Wastewater Rates are set by the City of Waukesha ordinance. Questions about how
the rates are determined should be directed to the Department of Public Works. All
fees collected are transferred to the City Treasurer and used to operate the

Wastewater Utility.

LATE PAYMENTS

A charge of 1% will be added if payment is received after the due date shown on
the bill. An additional 1% will be added every month thereafter. If the bill
remains unpaid, it will become a tax lien on the property served.




